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Patient and Public Involvement in Cancer Services

Speakers- pen portraits

Carmel Hanna

Carmel attended Our Lady’s Grammar School in Newry. She trained as a nurse at Belfast City Hospital and qualified there as a Registered Nurse, and later at the Royal Maternity Hospital, as a State Certified Midwife. Carmel has worked in hospitals throughout Northern Ireland, the Republic of Ireland, Britain and the Continent. After living and working abroad which gave her a long term interest in international development, she returned to Northern Ireland to work as a staff nurse in the Casualty department at the Mater Hospital at the height of the “Troubles”. Her experiences there made an indelible impression and strengthened her belief that political change must be made by peaceful means. She was active at this time in the Civil Rights campaign. Until entering full time politics in 1998 she worked in social services assessing domiciliary care for the elderly within the South and East Belfast Trust. She also became an officer of her trade union NIPSA.

Carmel has been a member of the SDLP since 1972. She is an SDLP Belfast City Councillor for the Balmoral electoral area since 1998 and SDLP Assembly Member for South Belfast since her election in 1998.   Carmel was a member of the Health Committee and Vice Chair of the Environment Committee until she was appointed Minister for Employment and Learning in the Northern Ireland Executive in 2001 until its suspension in 2002.   She has been the SDLP Spokesperson on Health and Public Safety since 2003. She was the founding Chair of the All Party Group on International Development in 1999 and is still the Chair to date. She currently sits on the Health Committee and the Assembly Executive Review Committee and is Chair of the Standards and Privileges Committee in the NI Assembly. Carmel also sits on the Belfast City Council Policy and Resources Committee, Health and Environmental Services Committee and the Good Relations Steering Panel.

Lesley Flack 

– member of the Cancer Network Patient and Public Involvement Forum
Lesley Flack has been involved in education both as a teacher of deaf children in primary and secondary schools and as Head of an Advisory and Teaching Support Service for children with a hearing or visual impairment in one of the five Education and Library Boards.  She has also organised and delivered in-service training courses for teachers, education personnel and related health care professionals.  This experience has helped her to develop good communication skills in working with and supporting others. 

Lesley has a very supportive partner, two grown up daughters and two young grandsons.  Following a diagnosis of breast cancer just over 7 years ago she had a mastectomy.  She was 55 years old.  Since then, she has been involved in working as a volunteer supporter with some of the voluntary organisations, including Cancer Choices and the Ulster Cancer Foundation.  

Lesley has recently completed a Macmillan Cancer Support Certificate Course and has undergone training as a tutor for the Macmillan “Living with Cancer” Course which is now available in Northern Ireland.  These are both accredited courses and she realises the great benefit they have been not only to her in her role as a volunteer supporter but in particular to the participants.  Lesley is a member of the PPI Signposting Group with the Northern Ireland Cancer Network (NICaN).  This group has currently been working on the production of a handbook of cancer services which are available through the voluntary organisations in Northern Ireland. This project will shortly be completed with the launch and distribution of the handbook. Through her association with NICaN and other voluntary organisations she has been able to feed into this group the concerns and needs of people whose lives are affected by cancer.

Lesley believes it has been her privilege to represent the opinions of those people she supports as a patient volunteer. She is looking forward to being involved in on-going cancer issues.

Elvira Lowe 

– member of the Cancer Network Patient and Public Involvement Forum

Elvira Lowe is formerly a primary school teacher.  She is married with two grown up daughters and two grandchildren.

Elvira is a breast cancer survivor having been diagnosed in 1990 at the age of forty-one, and had a second diagnosis in 1995.

She is a patient volunteer with the Ulster Cancer Foundation, speaking to women who have been diagnosed with breast cancer and to women considering reconstructive surgery.  Elvira co-facilitates two Breast Cancer Support Groups at Ulster Cancer Foundation, including one group for young women.  In order to bring hope and encouragement to women Elvira compiled the stories of fifteen women from Northern Ireland who have lived through breast cancer, in a book entitled “Ribbons of Hope”.

Elvira co-chairs the Patient Advocacy Group facilitated by the Ulster Cancer Foundation.  She is committed to user involvement and has had the opportunity to speak at cancer conferences to both patients and health professionals.  Elvira has completed a Macmillan Cancer Support Certificate Course and has undergone training as a tutor for the Macmillan self management programme “Living with Cancer”.    She has delivered this six week course to cancer patients in Northern Ireland.  

Elvira is a member of the Northern Ireland Cancer Network Patient and Public Involvement Forum and sits as a patient representative on the Regional Breast Group.
Liz Henderson
Liz has recently taken up the full time post of Network Nurse Director. Prior to that she worked for the Network two days per week and was also lead nurse for cancer services at Belfast Trust. Her particular interest and area of responsibility is ensuring improvements in the quality of the patient’s experience in relation to cancer services.
