Meeting the Social Care needs of
People with Cancer and their Carers
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Topics include

> Meeting the social care needs of cancer patients and survivors
> The cancer survivor’s perspective

> Improving patient information and access to social care support
> Improving social care support for people with cancer

> Commissioning for social care for people with cancer
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PLUS: case studies

FOCUS: work and finance

FOCUS: meeting practical
and emotional needs

FOCUS: supporting carers —
the carer’s perspective and
the social care perspective
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“Good social care is not just an issue for the
elderly — more and more people are
surviving a cancer diagnosis and need vital
practical, emotional and financial support
during and after treatment. Cancer patients
and their carers are often not referred to
social care services, and even when they are,
their specific needs are not met. This can
lead to further costly and inappropriate
hospital admissions.”

MIKE HOBDAY HEAD OF POLICY MACMILLAN CANCER SUPPORT —
COMMENTING ON THE GOVERNMENT'S CARE AND SUPPORT
GREEN PAPER; 14 JULY 2009
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With over 1.6 million people living with a cancer

diagnosis in England today, we know that care needs to
go much further. It could be that extra support with
housework or childcare is needed due to the effect of
cancer or treatment, or that a loss of income means they
need financial support and advice.

The Government is currently looking at the future of
social care in England, and has just published a Green
Paper for consultation.*

This one day conference explores the opportunities and
challenges in meeting the needs of cancer patients and
survivors. Conference chair, Ciaran Devane Chief
Executive Macmillan Cancer Support and Co-Chair The
National Cancer Survivorship Initiative, opens the day by
examining the findings of the Macmillan report on social
care before addressing the impacts of the Government’s
proposed Green Paper on Care and Support.

Through an insightful and varied mix of sessions from
the user, carer and professional perspective, you will
have the opportunity to develop your knowledge and
understanding about improving the information available
for patients, access to support, meeting the emotional
and practical needs of patients and measuring the
outcomes of social care support in cancer.

The conference closes with a presentation from
Professor Mike Richards National Clinical Director for
Cancer and Chair The Cancer Reform Strategy who will
discuss commissioning for social care for people with
cancer with case studies in practice and a focus on
levers and incentives for commissioning.

*www.macmillan.org.uk; Social care for cancer patients; 2009
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Chairman: Ciaran Devane
Chief Executive Macmillan Cancer Support and Co-Chair The National Cancer Survivorship Initia

Chairman’s opening address: meeting the social care needs of cancer patients and survivors

Ciaran Devane * do social care services meet the needs of people with cancer?
Chief Executive and Co-Chair ¢ Macmillan’s findings and moving forward
The National Cancer Survivorship Initiative o the impact of the Green Paper on care and support

» improving joined up working between health and social care

e ensuring a holistic package of support is available from diagnosis through to longer
term support for cancer survivors

The cancer survivor’s perspective

Paul Mainwaring what support do people with cancer, cancer survivors and their families need?

Chair » working across health and social care to develop solutions that help to ensure that
Patients Council the social care system meets the needs of people with cancer and their carers

improving public awareness of social care support for people with cancer

Questions and answers, followed by coffee and exhibition at 11.25

Improving patient information and access to social care support

Paula Lloyd e ensuring people living with cancer are referred to social care services for assessment
Associate Director — Patient Experience e improving information about what services are available
National Cancer Action Team * reducing the barriers and inequalities of access for social care support

e integrating health and social care in terms of commissioning and service delivery

* national developments and examples of local good practice

Improving social care support for people with cancer

Richard O’Brien » improving social care support for people with cancer

Lead — End of Life Care o the impact of the national care system with more personalised care and support services
The Association of Directors of Adult Social Services e ensuring local councils work together with the NHS: case studies of good practice
(ADASS)

Questions and answers, followed by lunch and exhibition at 13.00

MEETING THE SOCIAL CARE NEEDS OF PEOPLE WITH CANCER AND THEIR CARERS: CASE STUDIES

FOCUS: work and finance

Duleep Allirajah « the financial impact of a cancer diagnosis including employment rights
Policy Manager * providing information on navigating the benefits system

Macmillan Cancer Support * supporting people living with or beyond cancer to return to or remain at work
and Policy Support, Work and Finance Workstream
The National Cancer Survivorship Initiative

FOCUS: meeting practical and emotional needs

Natalie Doyle * meeting the emotional needs of people with cancer and cancer survivors:
Nurse Consultant in Cancer Rehabilitation dealing with uncertainty, stress and support
Royal Marsden NHS Foundation Trust » working with social care and the voluntary sector

 how the support changes from diagnosis through to survivorship
* our approach in practice and moving forward

Questions and answers, followed by tea and exhibition at 15.10

FOCUS: supporting carers

a. The carer’s perspective * a carer’s journey

Alex Burton * helping carers to help themselves
Chair and Founder

Carers in Cancer

b. The social care perspective * ensuring carers get the social support that they need
Graeme Betts * improving access and personalised support
National Carers Lead The Association of Directors

of Adult Social Services (ADASS) and Strategic Director

for Adult, Health and Community Services

Warwickshire County Council

Commissioning for social care for people with cancer

Speaker to be announced o the role of PCTs and local authorities in commissioning social care for people with cancer
* involving people affected by cancer in the design, commissioning and delivery of services
e levers and incentives for commissioning social care
e case studies in practice and moving forward



Meeting the Social Care needs of
People with Cancer and their Carers

» How to book

Fax the booking form to
020 8547 2300

Through our website at:
www.healthcare-events.co.uk

Conference Registration

All of our brochures are made from
G paper manufactured from sustainable
forests. Once you have finished with

m this brochure please recycle the paper.
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Post this form to Healthcare Events
2 Acre Road, Kingston, Surrey KT2 6EF

Dr Mr Mrs Ms  (Pleasecircle)
First name

Surname

Job Title

Department

Organisation

Address

Postcode
Telephone
Fax

Email

Please write your address clearly as confirmation will be sent by e-mail.

If you prefer confirmation by post please tick this box.

By cheque A cheque for

is enclosed

Please make cheques payable to: Healthcare Events Ltd. Cheques can be £ or Euros (1 Euro = £0.90)

By invoice Please send an invoice to

Name (IN BLOCK CAPITALS)

Organisation

Address

Postcode

Purchase order number if applicable

By BACS

For payments in £:

For payments in Euros:

Sort Code 16-22-24
Sort Code 16-10-90

Account No. 10111198
Account No. 10048291

B Please send your BACS remittance form as confirmation of payment

B Your BACS reference

By credit card Please debit my Visa/Mastercard/Switch All sections must

Cardholder's name

Please also ensure you complete your full postal address details for our records.

Please specify any special dietary or access requirements

This form must be signed by the delegate or an authorised person

before we can accept the booking

(By signing this form, you are accepting the terms and conditions below)

Name

Signature

Date

Conference handbook

Card No.

Valid from

Card security code

Signature

Card billing address

For office use only

The handbook will be sent out a week after the conference, please fill in the ‘Your details’ section above for delivery.
Handbooks ordered up until two months after the conference will be supplied as a hardcopy in an A4 ring binder, those ordered after this time will be posted as a PDF document on CD.

IHM Members

I am an IHM Member

Venue
76 Portland Place, London, W1B TNT. A map of the
venue will be sent with confirmation of your booking.

Date
Tuesday 8 December 2009.

Conference fee

[] £355 + VAT (£408.25) for NHS, social care, private
healthcare organisations and universities.

[] £300 + VAT (£345.00) for voluntary sector/charities.
[] £495 + VAT (£569.25) for commercial organisations.

(] £300 + VAT (£345.00) for IHM members

The fee includes lunch, refreshments and a copy of
the conference handbook.

Issue No. (Switch only)

be completed

Expiry date

(This is the last three digits of the number
printed on the back of your card)

| cannot attend the conference but would like a copy of the conference handbook which includes speaker slides @ £69 a copy.

IHM membership number 7o find out more about becoming an IHM member, please visit www.ihm.org.uk

Group rates

A discount of 15% is available to all but the first
delegate from the same organisation, booked at
the same time, for the same conference.

Terms and conditions

A refund, less a 20% administration fee,

will be made if cancellations are received,

in writing, at least 4 weeks before the conference.
We regret that any cancellation after this time
cannot be refunded, and that refunds for failure to
attend the conference cannot be made, but
substitute delegates are welcome at any time.

Confirmation of booking

All bookings will be confirmed by email, unless stated
otherwise. Please contact us if you have not received
confirmation 7-10 days after submitting your booking.

Accommodation
On confirmation of your booking you will receive
details of accommodation.

Exhibition

If you are interested in exhibiting at this event,
please contact Gemma Belford on 020 8541 1399,
or email gemma@healthcare-events.co.uk

Credits

The conference is recognised by the IHM and
endorsed by ADASS and Macmillan Cancer Care.
CPD accreditation being sought

For more information contact Healthcare Events on 020 8541 1399 or email jayne@healthcare-events.co.uk

The information you provide will be held on the Healthcare Events’ database
and may be used to update you with details of other events that we organise.
Ifyou DO NOT wish to receive this information, please tick this box D

We occasionally release your details to companies sponsoring
or exhibiting at our events. If you DO NOT wish to receive
information from these companies, please tick this box D

Healthcare Events reserve the right to make changes
to speakers and programmes without prior notice.
© Healthcare Events Ltd 2009.

For a full list of our conferences, please visit www.healthcare-events.co.uk




